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Healthy Living Pharmacy

Public Health
England

The impact of Healthy Living Pharmacies

99%

of people are
comfortable and
happy with the service
provided by Healthy
Living Pharmacies

60%

of people would make
an appointment with
their GPs if the health
improvement service
was not available

at a Healthy Living
Pharmacy

98%

of people would
recommend Healthy
Living Pharmacies
to their families and
friends

20%

of people would not
have gone to another
provider (ie, they would
have received no
support for improving
their health)



L.ong Term Conditions —
Health promotion zone
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Community Pharmacy

New Medicines Service (NMS)

For specific conditions where new medicines are started (e.g. asthma, COPD, type 2 diabetes,
hypertension and those started on blood thinning medicines), community pharmacists can follow
up patients using the new medicines service

Advanced Smoking Cessation Service (Transfer of Care)

In July 2019, PSNC, NHS England and NHS Improvement (NHSE&I) and the Department of Health
and Social Care (DHSC) agreed a five-year deal for community pharmacies, which included piloting
a service to take stop smoking referrals from secondary care and then if successful, in Year 3
(2021/22) to commission such a service nationally.

COPD — Chronic Obstructive Pulmonary Disease

PSNC - Pharmaceutical Services Negotiating Committee

NHS England https://www.england.nhs.uk/primary-care/pharmacy/smr/ Last accessed: July 2022

Pharmaceutical Services Negotiating Committee Guidance on the Smoking Cessation Service
https://psnc.org.uk/wp-content/uploads/2022/03/PSNC-Briefing-008.22-Guidance-on-the-Smoking-Cessation-Service.-1.pdf Last accessed: July 2022



https://psnc.org.uk/contract-it/the-pharmacy-contract/cpcf-settlement-2019-20-to-2023-24/
https://www.england.nhs.uk/primary-care/pharmacy/smr/
https://psnc.org.uk/wp-content/uploads/2022/03/PSNC-Briefing-008.22-Guidance-on-the-Smoking-Cessation-Service.-1.pdf

Medicines reviews

Evolving role of pharmacy teams
Singing from the same ‘holistic hymn sheet’

Primary care —
Structured Medication
Reviews (SMR), refer to
NMS, CPCS

Patient

Community Pharmacy

New Medicines Service (NMS), DMS,
Pharmacy Quality Scheme (PQS),
Community Pharmacy Consultation
Service (CPCS) - pharmacy first

Hospital Pharmacy
Discharge Medicines
Service (DMS)
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